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CCH Axcess™ Practice 

Welcome to CCH Axcess Practice 2020-4.1. 

This bulletin provides important information about the 2020-4.1 release of Practice. Please review this bulletin carefully. If you have any 
questions, additional information is available on CCH Support Online. 

Technical Corrections 

"Administrator" Time Missing Notification 
The notification is no longer sent with no staff in the message body when there is a business hour configured with no staff assigned. 

The notification now correctly lists all staff members who have time missing based on the notification configuration and the staff member's 
business hours. 

Staff Posted Summary 
Business hours now calculate based on the report's range, rather than just one week of hours. This is true for staff with or without business 
hours configured. 

Your column selections on a copied report are now retained when saved. 

Client Profile Report 
The report no longer produces an error when filtered by surcharge. 

Staff Management Report 
The report performance has been improved so that no error is produced when previewing with a large amount of data. 

http://support.cch.com/productsupport/
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